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® AX PRO Unboxing

® AX PRO Adding

. Pe ripherals Addlng (Involved products: Keypad, Tag, Keyfob, PIRCAM, Siren, Magnetic Contact, PIR and Emergency
Button)

® Ope ration Via Hik-Connect (Area setting, how to arm/disarm, device share, system operation, SMS&Call, and

video verification)



Wireless LED Keypad

_
Wireless PIR Detector

s Emergency Button

Wwirele!
Wirsloss Keyfod l\




PIR o~

HIKVISION

p @ Emergency
\ g (R 1 Button

Indoor siren  Outdoor siren AX PROHUB  Keypad PIRCAM

Magnetic
Contact



Unboxing

HIK  AY/ 148




Model: DS-PW

Accessories

Power Adapter

Tags

HIKVISION

AX PRO HUB




System Status
Indicators

_____________________________

_____________

HIK V{Sf ON
1

v
Built-in Tag Reader

Front of AX PRO

Power
> Supply LED

LAN Interface

Power Switch

(RJ45) D LR
Power _ ”Eﬁ i
Supply* " TTTTT ¢ ::%-.
Ei-i SIM card
1= 1 [ R — A-——--p
Tamper B _ I l - s [y Slots (2)
Switch ST Ef'é"l .
! ] o

Reset L
Button

----------------- » RS232 Port

e Rear of AX PRO



AX PRO Adding

HIK  AY/ 148




Three ways HIK ''AY/1)Y%

® Use Hik-Connect to connect Hub b
@® Use LAN port to connect Hub with LAN

® Use SIM Card



14:01 &1 *SilHD

3@
© = o0 o

Refresh
@
Add Device
()

K
3

Hik-Connect

Press Add Device

14:01 5l Sl HDe 14:01 Sl HilHDa

4 Scan QR Code /7 2 Results

&
HIKVISION

AXPRO

How to get QR code?

Scan QR code backboard Press Next

4 Select Connection Type

Wireless Connection

Wired Connection

Choose type of connection
(we select wireless here)



14:02 3l 3

L 4 Initialize Device

HIKVISION

Power on and wait until the device starts up.
Make sure it is the first time to set the device
network.

o The device is started.

If you have set your device before, reset the
device first.

How to Reset

Choose ‘The device is started’
then click Next

4 Configure Wi-Fi Network for th...
The 5G Wi-Fi is not supported.

AAAAAAA-SGQ & = (O

Network nova 6

Not required if there's no password

Configure your Wi-Fi

Connect to a Network

Press ‘Connect to a Network’

Z Add Device

e

Connecting to the network.

Wait until it connected



Connect to Clo

Cloud status
indicator

BlE>O>0 =

NOISIA

Work available with CMCC
CUCC in China mainland

Nano Card with card holder

Prepare one SIM card Insert SIM card backboard Wait until the status light turns green
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0 = O 4 Scan QR Code P 4 Results © =0 o

! [ ] \
A
HIKVISION
il AX PRO 4
“j Add JJ
Refresh Refrec
Add Device
Add Device
o = =2
e =@ as
Press Add Device Scan QR code Add device - —— '
Q Operation video
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NETGEAR

Connect the Hub with router, wait until the status light turns green

Cloud status
indicator

HIKVISION




Adding to Hil

Same as SIM Card’s Me

Adding video
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Reset Button

Reset Video

Power on the hub, when hear the first voice, press and hold on the reset button
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In this pc s N

./, .
Wireless Keypad

Wireless Keyfob

Tag DS-PTS-MF
PIRCAM DS-PDPC12P-EG2-WE
PIR DS-PDC15-EG2-WE
Wireless Magnetic Contact DS-PDMC-EG2-WE
Wireless Outdoor Siren DS-PS1-E-WE

Wireless Emergency Button DS-PDEB2-EG2-WE



Keypad Ad

Accessories

Unboxing



Open the keypad with screwdriver

- Power Switch




Scan QR Code y New Device

My Device
AX PRO o .o ® ®
(") (B ) )
» Area Device Status ‘
All Areas ~ > = ﬁ@)

Turn on the power switch within 27s. The
device is added when the indicator flashes

green for 7 time(s).

QR Code

For non-first-time adding, format the device first.

@ & H4 How to format device?

tification

Hik-Connect No

Press AX PRO interface

: . . Press ‘+’ to add Scan QR code of the keypad Power up keypad and finish
to configuration site
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£ AX PRO < 0 £ keypad 1 Q

Area Device Status
All Areas =
& Temperature 26°C
keypad 1 alll  Signal Intensity il
all ()
= Battery Level . 99%

o E‘ Tamper Enabled Closed

Q Connection Status Online

Press >’ to check status Press Setting Button to configure

£ Settings

keypad 1(4
Serial No.:Q01877126

Partition Linkage Area 1
Max. Failed Attempts 3
Locked Duration 1min30s
Buzzer u )
Key Operation m )
Backlight K

Silent Panic Alarm
Silent Medical Alarm

Device Supervision 5min

Delete Device

Keypad Setting interface



SilHDa

4 AX PRO L e

Area Device Status

All Areas +

keypad 1
all ()

Press Setting Button to configure

4 Settings

AXPRO (4
Device Model: DS-PWA96-M-WE
Serial No.:: Q01877080

Device Version: V1.0.0 build
200411

8 User Management v

User Q

Card/Tag >
(3] system >
Network Camera >
_fé, Area >
«T)) Communication Parameters >
& Project Maintenance >
= Configure Network >

Delete Device

Press >’ to User interface

£

User

liuzhiwen@hikvision.com

Administrator
Be &

Permission for Log and Status Query hd

Press User interface to User management site



15:49 {l il HD

4 User Management

liuzhiwen@hikvision.com
Administrator

Permission for Log and Status Query
Messages and Notifications

Zone Bypass Arm Disarm
Remote Configuration Permission

Upgrade

Change Keypad Password @

Change Duress Code >

Card/Tag

tagl

Operation Tag

1D:3855672501

Wireless Keyfob

No keyfob

Press >’ to set password

Change Keypad Password
1234

Cancel oK

Set a password and press OK

£ User Management

liuzhiwen@hikvision.com
Administrator

Permission for Log and Status Query
Messages and Notifications
Zone Bypass Arm Disarm

Remote Configuration Permission

Upgrade
Change Keypad Password >
Change Duress Com >
Card/Tag
tag1

Operation Tag

Wireless Keyfob

No keyfob.

Finished



4 AX PRO o 0 £ Settings

AXPRO (4
Device Model: DS-PWA96-M-WE
Serial No.:: Q01877080

Device Version: V1.0.0 build
200411

Area Device Status

All Areas + :
User >

e Card/Tag @

[#] system >
Network Camera >
_{“E', Area >
) communication Parameters >
k Project Maintenance >
= Configure Network >

Delete Device

Press Setting Button to configure Press >’ to Tag interface

8 User Management v

£ Card/Tag G

—_—

£

No tag added. Tap the icon at the upper-right
corner to add tags.

Press ‘+’ to add Tag

4 Add New Card/Tag

N

HIKVISION

Present the tag to the control panel within
30s.

Swipe tag on the tag reader of the hub
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£ Settings £ Card/Tag e £ Settings

AX PRO [:/) tag1 Enabled tag [ZJ
liuzhiwen@hikvision.com ID:3855672501

Device Model: DS-PWAS6-M-WE
Serial No.:: Q01877080

o sion: V1 buil R
gggldr]ow\/or on: V1.0.0 build Enable Card/Tag m’)
o Linked User liuzhiwen@hikvision.com > ALSH Device Stagus
& User Management v
User > Tag Type Operation Tag > All Areas
Card/Tag @ keypad
Delete all -
[3] system >
Network Camera >
_f‘g Area >
) communication Parameters >
&’ Project Maintenance >
2= Configure Network >

Delete Device

Pr ‘>’ to Tag interf. Press Tag interf: nfiguration si Ti ing interf. ) .
ess >’ to Tag interface ess Tag interface to configuration site ag Setting interface Operation video



Keyfob Adc¢

You'd better open the keypad before adding

User Manual

Unboxing



Open the keyfob with screwdriver
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4 AX PRO < O £ Scan QR Code /7 4 New Device 4 Settings

Keyfob 1 (4
Serial No.:Q02017120

B
Enable Keyfob m/

Area Device Status
Linked User liuzhiwen@hikvision.com >
All Areas =
Function Key Settings >
keypad
all () Sop o
Press the arm button within 24s. The device is
added when the indicator flashes green for 7 Delete

times.

©

QR Code

For non-first-time adding, format the device first.

How to format device?

Press ‘+’ to add Scan the QR code of Keyfob Press Arm button to add Set and finish



4 Settings

Keyfob 1[4
Serial No.;Q02017120

Enable Keyfob

Linked User liuzhiwen@hikvision.com >

Function Key Settings

Delete

Press >’ to set

©)

< Function Key Settings

(@Key Settings
| Key

Il Key

Combination Keys Settings

| Key + Lock
Il Key + Unlock

| Key + 1l Key

WKey + Unlock Key

Arming Status Chec)

Stay >

Disabled »
Disabled »

Disabled »

Disable(y

Choose the key that you want

24 I Key + Lock

Disable 9
Stay

Audible Panic Alarm

Silent Panic Alarm

Clear Alarm

Arming Status Check

Silent Medical Alarm

Audible Medical Alarm

Select the function you want



PIRCAM A

PIRCAM User Manual

Accessories

Unboxing



_______ > Easy-change battery

i
-
-
- _>

Power Switch

Open the PIRCAM with screwdriver



You’d better open the PIRCA

10:25 &1 "Rl HDs RED 10:26 il il HD:

4 AX PRO < 0 £ Scan QR Code yd £ New Device

Area Device Status
All Areas =
keypad 1
all ([

Turn on the power switch within 28s. The
device is added when the indicator flashes
green for 7 time(s).

@

QR Code

For non-first-time adding, format the device first.

How to format device?

Press ‘+’ to add Scan the QR code of PIRCAM Power up PIRCAM and finish



31 &1l "Rl HD,

4 AX PRO < ©O
Area Device Status
All Areas +

Wireless Zone 1

° Area 1 O
all ([

keypad 1
all ()

Press >’ to check status

£ Wireless Zone 1 @

°

& Temperature 21°C
ulll  Signal Intensity ail

B' Battery Level ) 100%
&] Tamper Enabled Closed
fg‘ Stay Arm Bypass No
Q Connection Status Online
24-hour Zone No
E)) Sensitivity Auto

Q LED Yes

Press Setting Button to configure

4 Settings

Wireless Zone 1 (4
Serial No.:Q01902094
Zone Type Instant Zone >
Stay Arm Bypass
Chime
Enable Silent Zone

Double Knock

Sensitivity Auto >
Picture Resolution QVGA (320x240) >
Capture Number 6 >
Trigger Times 3 >
Triggered Time 30s >
LED Con @)
Device Supervision 5min_ >

PIRCAM Setting interface



PIR Addi

User Manual

Accessories

Unboxing



PIR Addir

.7 Easy-change battery

~=-> Tamper Switch

> Power Switch

Open the PIR with screwdriver
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AX PRO < 0 4 Scan QR Code P £ New Device 4 Settings

N

Wireless Zone 1 (4

Serial N0.:Q01728969

Zone Type nstant Zone >

Area Device Status
Stay Arm Bypass

All Areas

keypad O
ol W

Chime

Enable Silent Zone

Turn on the power switch within 29s. The
device is added when the indicator flashes Double Knock
green for 7 time(s).

e Link Camera Not Linked >
LED L
Device Supervision T >

[[8 Zone Bypass

QR Code

For non-first-time adding, format the device first. Delete

How to format device?

Press ‘+’ to add Scan the QR code of PIR Power up and add Set and finish



+ Wireleds Magnet Detector

Magnetic

Magnetic
Contact

ubey ssO1BIM |
o DISIANIH

e

:
k . Wiroless Magnet Detector

Unboxing

User Manual

Accessories




Magnetic Cc

16:25 31l 5l = HDe N B (@8) 16:27 &l &5il = HDe
4 AX PRO < 0 £ Scan QR Code pa 2 New Device 4 Settings
— Wireless Zone 3 (4
G L)
| Serial N0.:Q02102667
Device Status
All Areas Zone Type nstant Zone 2

Wireless Zone 1

g Stay Arm Bypass
Chime

Enable Silent Zone

Wireless Zone 2
. Turn on the power switch within 29s. The

°
‘ device is added when the indicator flashes Double Knock

- green for 7 time(s).
Link Camera Not Linked >

keypad

ol ([ Magnetic Contact ON §
External Contact1

Keyfob 1

External Contact2

LED o] 'N
QR Code -~
@ For non-first-time adding, format the device first. Device Supervision 5min Y
How to format device?
[ I SRR

Press ‘+’ to add Scan the QR code of MC Power up and add Set and finish



Tamper Switch Power Switch

HIKVISION

Open the Siren with screwdriver



16:32 i1l 5il = HDa

4 AX PRO < ©O 4 Scan QR Code p
Device Status
All Areas =

Wireless Zone 1

Wireless Zone 2

Wireless Zone 3 AR e

keypad

Keyfob 1

©

Press ‘+’ to add

QR Code

Scan the QR code of Siren

il il = HDe

£ New Device

Turn on the power switch within 23s. The
device is added when the indicator flashes
green for 7 time(s).

For non-first-time adding, format the device first.

How to format device?

Power up and add

£

Settings

Sounder 1(4

Partition Linkage

Alarm Volu.. =——eo
Alarm Duration

Alarm LED Indicator

Buzzer

Arming/Disarming Indicator
Arming/Disarming Buzzer

Device Supervision

") Volume Test

Delete

Set and finish

y



Emergency

Emergency
Button Sticker

reless Emergency Button ’,
s i i Wireless Emergency Button
'\

Unboxing
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2 AX PRO < O 4 Scan QR Code Vd

Area Device Status

All Areas +

©

QR Code

Press ‘+’ to add Scan the QR code

11:30 @ W @

£ New Device

Press button within 28s. The device is added
when the indicator flashes green for 7 time(s).

For non-first-time adding, format the device first.

How to format device?

Press button to add

£ Settings

Wireless Zone 1 [:/J
Serial N0.:Q02105863

O

Zone Number

Zone Type Pan
Enable Silent Zone

Link Camera

Polling Rate

Delete

Set and finish



Operation Via Hik-Connect /#

HIK ' &Y%
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A .
G.
N

4 AX PRO Settings £ Enable Area 4 Area 2
Enabled
AXPRO (4 Area 1 rabled; 2 Enable Area 2
Device Model: DS-PWA96-M-WE
Serial No.:: Q01877080 Area 2 Disabled: 7
Device Version: V1.0.0 build
200411 Area 3 Disabled >
Area Device Status Disabled >
& User Management > aren it sapiee
Area 5 Disabled >
Area 1 @ System N isabled
Disarm
— Area 6 Disabled >
”’ﬁ’\\‘ Network Camera >
Nt Area 7 Disabled >
L2 Area @
" Area 8 Disabled >
e ) communication Parameters >
Area 9 Disabled >
22 Project Maintenance >
Area 10 Disabled >
2= Configure Network >
Area 11 Disabled >
Area 12 Disabled >
Area 13 Disabled >

ﬁ* ﬁ ﬁ g Area 14 Disabled >

Delete Device

Press Setting Button to configure Press >’ to Area interface Choose the Area you want Press to enable



4 Area 2

Enable Area 2

Linked Zone Zone 1 Wireless Zone1 )|
Area Name Area 2 Cancel Select Linked Area OK
Area 1
Auto Arm
= Zone 2
Auto Disarm
= Zone 3
Late to Disarm
= Zone 4
Weekend Exception = Zone 5
Excepted Holiday = Zone 6
= Zone 7
= Zone 8
= Zone 9
= Zone 10
= Zone 11

Press to link zones



Something you

4 AX PRO < 0O
Area Device Status
A.rea1
a) These four buttons are used for
the whole system, not for a
o single area.
® ® ®
o \ 4
Away Stay Alarm

Arm Arm Disarm Clear



14:01 Tl il HDs

Area Device Status

Area 1 Area 2
Disarm Disarm

M A A 8

Press Area 1 icon to arm Area 1

14:01 &1’ *5il HDe

Wired Network Exception, 3G

Network Exception
Cancel

Continue to arm?

System Fault Check, press OK to continue

14:04 5t 5§l HDe

Area Device Status

Area 1 Area 2

Away Disarm

@ ®

M A A B8

Arm successfully
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£ AX PRO < 0

Area Device Status

Area 2

Disarm

" A a 8

Press Areal icon to disarm the system

14:01 Sl il HDe

£ AX PRO L
Area Device Status
Area 1 Area 2
Disarm Disarm
i (&

M A a 8

System disarmed
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4 o 4 <
b Burglary Alarm > AXPRO . 0 (§ AX PRO 7 °
From:AX PRO( Zone Wireless Z...
Area Device Status Area Device Status
Area 1 Area 2 Area 1 Area 2
Disarm Alarm Triggered Disarm Away

& O

f Ao A B8 f A A 8

Trigger the detector somehow Press Area2 icon to clear alarm Alarm clear



O = O ° 4 Recipient X Add Recipient ~/
My Device Mobile Phone Number Email Address
AX PRO ees
@ +33 ~ Mobile Phone Number
o Remark
¥ et Create a remark for the recipient so that you can quickly finc
him/her in history sharing.
Add Recipient
Scan QR Code
) =2 S
Hik-Connect Notification More

Press to share Choose the way you want Use phone number or email to share



Recipient

o

Add Recipient

r

Scan QR Code

Choose the way you want

15:11 3l Wil HDa

£ Scan QR Code

How to get QR code?

Scan QR code and share
(other’s Hik-Connect)

4 Selected(1)

(] E AX PRO

Next

Choose the device and share



£ Others' Device
You have 1 new sharing(s). >
AX PRO
From:8613588023784
@ Recent Live View >
Reject Accept
My Device
Mini O(D10053768) Mol eee

-
) =0 =2

Hik-Connect Notification More

Receive notification Accept and finish
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4 AX PRO < @ 4 Settings 4 Configuration

Device Information
AXPRO (4
Device Model: DS-PWA96-M-WE Device Language English
Serial No.:: Q01877080
Device Version: V1.0.0 build

200411 Time Zone UTC+14:00
Area Device Status o

& User Management >

Area 1 Area 2 [E system v
Disarm Disarm

ﬁ‘ ‘(/ﬁ Configuration @

System Options >

° Network Camera >

_f“E', Area >

((])) Communication Parameters >

X{ Project Maintenance >

= Configure Network >

M A A 8

Delete Device

Press Setting Button to configure Press ‘>’ to Configuration interface You can set Language and Time Zone here



N

Settings

AXPRO (7

Device Model: DS-PWA96-M-WE
Serial No.:: Q01877080

Device Version: V1.0.0 build
200411

8 User Management
@ System
Configuration
System Options
Network Camera
.fé, Area
(‘[)) Communication Parameters
& Project Maintenance

2= Configure Network

Delete Device

Press >’ to System Options

4 System Options

OPTION MANAGEMENT  FAULT CHECK

Forced Auto Arm

System Fault Report

Voice Prompt

Voice Prompt of Disarming and
Alarm Clearing

Device Volume

W) e

Audible Tamper Alarm

Siren Delay Time (Perimeter Alarm)

Alarm Duration

Packet Loss during Comm Failure

LoN @)

LoN @)

Tmin

Tmin30s

4 times

Option Management

SYSTEMI

£ System Options

INMANAGEMENT  FAULT CHECK  SYSTEM INSTRUC

Detect Network Camera
Disconnection

Panel Battery Fault Check

Wi-Fi Fault Check

Cellular Network Fault Check

[ o @
Lon @
Wired Network Fault Check
(on @
[ on @

AC Power Down Check Time 10s

Only when the AC power-down duration exceeds the
configured time, will alarm be outputted

Fault Check



£ Settings
AXPRO (4
Device Model: DS-PWA96-M-WE
Serial No.:: Q01877080
Device Version: V1.0.0 build
200411
(% User Management >
@ System >
Network Camera >
,f-g’ Area >
) communication Parameters v
Mobile Network >
Push Notification(s) @
Alarm Receiving Center (ARC) >
k Project Maintenance >
2= Configure Network >

Delete Device

Press ‘>’ to add phone numbers

*HilHDa

Push Notification(s)

Add Phone Number

Press to continue

£ 8617799813464 Delete
Phone Call SMS
Phone Call ’ )

Numbers of Calling 2 >

Event Type for Phone Call Notification

9 Zone Alarm and Tampering Alarm
Notification

Event Filtering Interval 10min >

9 Wireless Device Tampering Alarm
Notification

9 Control Panel Tampering Alarm
Notification

&9 Panic Alarm Notification
& Medical Alarm Notification
& Gas Alarm Notification
& Fire Alarm Notification
_) Control Panel Status Notification
) Wireless Device Status Notification

) Detector Status Notification

Add and configure

Wil HDa

£ 8617799813464 Delete

Phone Call SMS

Event Type for SMS Notification

9 Zone Alarm and Tampering Alarm
Notification

) Panel Management Notification

[ Wireless Device Tampering Alarm
Notification

9 Control Panel Tampering Alarm
Notification

&9 Panic Alarm Notification

&9 Medical Alarm Notification

9 Gas Alarm Notification

9 Fire Alarm Notification

) Control Panel Status Notification
Wireless Device Status Notification

) Detector Status Notification

Add and configure
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¢ 18508934943

Haikou, Hainan

Arming Failed:

AX PRO

Area 1 (Area 1)
ubak1t

29/04/2020 06:28:35

Armed:

AX PRO

Area 1 (Area 1)
ubak1t

29/04/2020 06:29:06

Burglary Alarm:

AX PRO

Area 1 (Area 1) - Zone 3
(Wireless Zone 3)
29/04/2020 06:29:10

Burglary Alarm Restored:

AX PRO

Area 1 (Area 1) - Zone 3
(Wireless Zone 3)
29/04/2020 06:29:12

®

.

Notification SMS

Unknown Number
® 1850893 4943 Haikou, Hainan

Message

Call
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4 Settings £ Network Camera Channel £ Add Channel [ ] L4 Network Camera Channel

AXPRO (4 Enroliment Mode IP @ Add Channel
Device Model: DS-PWA96-M-WE
Serial No.:: Q01877080 IP Address 192.168.43.99 Channel 1
Device Version: V1.0.0 build camera 1 Connected >
200411
Protocol Type Hikvision
8 User Management > Port 8000
[E] system > User Name admin

No channel. Tap to add one.

Network Camera v Password [ = e
Network Camera Channel @ P
Event Video Settings >

__;fg Area >

@) communication Parameters >

%{ Project Maintenance >

= Configure Network >

Delete Device

Press ‘>’ to add camera Press to add Input parameters and save Refresh and finish



Video Veri

Zone linkage

15:47 &l il = HDe

4 AX PRO < 0O £ Wireless Zone 1 @ £ Settings £ Link Camera

Wireless Zone 1 (4

Serial No.:Q01728969 o)
O

HIKVISION

camera 1@Q018...

Zone Type Instant Zone >
Area Device Status :
Stay Arm Bypass Available Cameras
All Areas = & . mn mn /A
Temperature 24°C Chime L) & N
HIKVISION HIKVISION HIKVISION
Wireless Zone 1 Il Signal Intensit u
AFGED AL Setinenst ! Enable Silent Zone camera camera camera
eas 2@Q01877080  3@Q01877080  4@Q0187708

T ) P Battery Level 100%

E] Tamper Enabled Closed P
keypad Link Camera Not Linked
Stay Arm Bypass No
© (on @

:I Connection Status Online . o
- Device Supervision 5min >
Keyfob 1

[@ ZoneBypass

@ LED Yes

Delete

Select one detector you want to link Press to configure Press >’ to link Select one camera and finish
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A E

AX PRO
Area Device
Area 1 Area 2
Disarm Disarm
f
M O 6

Operation Video




Hikvision Digital Technology Co., Ltd.
N0.555 Qianmo Road, Binjiang District
Hangzhou 310052, China

T +86 571 88075998

F +86 571 89935635
overseasbusiness@hikvision.com

www.hikvision.com
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