Setting Up The HikVision Villa IP Intercom

With Hik-Connect

Revision 1.1

Introduction

This tech note will step you though the steps to setting up the HikVision Villa IP Intercom with
the Hik-Connect app when using the hard wired room stations.

Notes

This tech note will only work when using the HikVision Villa IP Intercom firmware version
1.4.71 Build 20170724.

Only one Hik-Connect account can be used.

Only the main room station can be connected to the Hik-Connect app. The sub room stations
cannot be used with the Hik-Connect app.

Before you begin

Ensure you have your system working already.

Download the Hik-Connect app on your device and sign up.
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1.1 Wiring Diagram

Hardwired

When setting up the system as a hardwired system, then all indoor touch screens need
to be hardwired to the video distributor. WiFi should be turned off on all touch
screens. The video distributor then gets connected by either Lanl or Lan2 on the video
distributor to the customer’s network.

T

Wireless (WiFi)

When setting up the system as a WiFi system, then all indoor touch screens need to be
connected to the customers WiFi network. The Door station will still need to be
hardwired to the video distributor, then gets connected by Either Lanl or Lan2 on the
video distributor to the customer’s network.
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1.2 Adding IP Intercom to Hik-Connect

1. Open the Hik-Connect app & sign into your account.

(o)
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Hik-Connect

2. Tap on the + icon up the top right.

iPhone Android
3. Tap on ‘Manual Adding’. 3. Tap on the pencil icon up the top right.
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Scan QR Code

[ Manual Adding
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4. On the HikVision IP Intercom main room station, (not the sub room station) tap on the
settings icon and then choose ‘Maintenance’ from the right side menu.

ﬁ{,
@ Password

fa Sound

R Q No Disturbing

‘ Arming Mode

Settings

M Zone Setlings

'n- Canfiguration

ﬁ ﬂ Infasmaling

Page 3



5. Locate the ‘Num’ as shown below and enter that in the app.
(Note, it has been Blurred out in this screenshot)

TF Card & Password

No TF Card ﬁ Sound

Clear Screen

*Hold down the Unlock key to end. n No Disturbing

Ver:vV14.71 build 170515 Psw:ABCDEF ‘ Arming Mode

ot 82007

—@- Zone Sellings
System Language English
ﬁ Maintenance i

Arming Mode/Zone Settings u. Gonfiguration

Information
Elevator Control o

6. In the Hik-Connect app enter in the number from step 5 above.

iPhone:

TF Card ﬁ Password

Format
MNo TF Card

13 sound ] ' ‘
Clear Screen Adding Type Hik-Connect Domain

*“Hold down the Unlock key to end. n Mo Disturbing

Serial No. | |

Ver:V1.4.71 build 170515  Psw:ABCDEF

,‘. Arming Mode
Mod:DS-KHE300-T INum:'_I

Reboot

Q— Zone Setlings

% . System Language English 3
; Maintenance

Arming Mode/Zone Settings

Then tap the save icon.

Android:

Manually Input

TF Card a Password

Format
Mo TF Card

J sound '

Clear Screen
*Hold down the Unlock key to end.

Q Mo Disturbing

Ver:V1.4.71 build 170515  Psw:ABCDEF

._‘ Arming Mode
Mod:DS-KHE8300-T |Num:'_=

Reboot

B R & [

@ Zone Setlings

System Language English )

N

; Maintenance

Arming Mode/Zone Setlings

Then tap the search icon.

If you get a message saying ‘The device has already been added by another
account’ then this means someone else is already using this on their Hik-
Connect account.
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7. Tap on the ‘Add’ button.

B15 am

HIKVISION

VIS(770532576)

-~ ]

8. Enter in the verification code.

This is the ‘Psw’ from the ‘Maintenance’ screen on the main room station.

‘ =i e
5 TF Card

No TF Card

Clear Scresn

*Held down the Unlock key to end.

Ver:V1.4.71 build 170515
Mod:DS-KH8300-T

System Language

Arming Mode/Zone Settings

Elevatar Control

iPhone
9. Tap on Skip.

8:16 am

Adding Completed

Alias VIS(770532976)

Device
Domain 770532976
Name

Port Mapping
Mode Manual

Server Port
Number

HTTP Port
Number

User Name

Device
Password

Finish

PswiABCDEF|
Num ;S ——

Format

Reboot

English

s & Password

ﬁ Sound

Q Mo Disturhing

Please input the device
verification code.

Input the device verification code. Find the
verification code on the device label. If no
verification code on your device, input the default
code: ABCDEF (upper-case)

: @— Zone Setlings

'n- Gonfiguration

o Information

Cancel

Android

9. Tap on the Tick icon up the top right.

V., 9% 0 11:23

Adding Completed S

Add Another Device

Device Information

Device Domain Name

Dnrt Mannina Mada

10. Setup is now complete and the app will now ring when the doorbell is pressed.
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Additional Information:

Customer Service

Phone: 1300551 991 (M-F 8:30am — 5:00pm)
Email: customerservice@ness.com.au
YouTube: www.youtube.com/nesscorporation
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