Setting Up The Hikvision IP Intercom For The

First Time

01/03/2018
Introduction

This tech note will step you though the steps to setting up the HikVision IP Intercom for the
first time as a hardwired system.

Notes

When using firmware version 1.4.72 Build 20171228, it requires iVMS version 2.6.2.51. It will
not work with any other version iVMS software. (Please note that DS-KB8112-IM is using a
special firmware which is ‘V1.4.5_180108’)

This tech note has will only work with the above firmware & iVMS version.

Before you begin

If you are going to connect the IP Intercom to the customer’s network, then you will need to
get a list of IP Addresses that you can use in each device on the IP Intercom.

Keep in mind these IP addresses can’t be used already on the customer’s network and should
not be part of the DHCP range.
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Wiring Diagram

Hardwired

When setting up the system as a hardwired system, then all indoor touch screens need to be
hardwired to the video distributor. WiFi should be turned off on all touch screens. The video
distributor then gets connected by either Lan1 or Lan2 on the video distributor to the
customer’s network.

Customers Router

Wireless (WiFi)

When setting up the system as a WiFi system, then all indoor touch screens need to be
connected to the customers WiFi network. The Door station will still need to be hardwired to
the video distributor, then gets connected by Either Lanl or Lan2 on the video distributor to

the customer’s network.
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1.1 Setting Up iVMS 4200

When you open iVMS 4200 for the first time it will ask you to enter a super user and
password.

Enter in a secure username and password and click Register.

This will the username and password to open the iVMS software. You can enable the
‘Enable Auto-Login’ so that the software doesn’t ask you to enter in your username and
password each time the iVMS software opens.

Register Administator x

Please create a super user before proceeding.
Super User: admin

Password: CTTTTTTTTY

Confirm Password: eesssssse

|+ Enable Auto-login

Register Cancel

1.2 Setting Up Door Station

1. Plug in the door station into the HikVision Video Distribution PoE switch.

Note: The door station needs to be plugged into any of the first 6 ports. But apartment
door station requires external 12V DC power supply
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2. Select ‘HikVision Device’ from the left menu.

File System View Tool Help

=& Control Panel i5  Device Management
ER Device Wl Group
Device Type Device for Management (0)
# Add New Device Type Device‘T}rpe MNickname
3. Select the door station from the list and click ‘Activate’.

Note, it may take 1-2 minutes for your door station to appear after it has been powered up.

Online Device (1)

4= Addto Client == Add Al Modify Metinfo Reset Password ! Activate

IP Device Type Firmware Version Security Server Port | Device Serial N

I‘IQ?_.CI.CI.ES DS-Kva102-1Mm V1.4.71build 170515 Inactive 2000 DS-K\-’SWZ-IMI

4. Enter in an activation password for this door station. You will need to remember this
password as you will need it for later on.

User Name: admin

Password:

Valid password range [8-16]. You can
use a combination of numbers,
lowercase, uppercase and special
character for your password with at least
two kinds of them contained.

Confirm Passwaord:

OK Cancel
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5. Once your door station has been activated, click on the door station from the list and
click on ‘Modify NetInfo’

Online Device (2)

Add to Client Add All Modify Metinfo  |*% Reset Password Activate

P Device Type Firmware Version Security Serve
192.0.0.200 DS-KHB310-W V1.4.72build 171228 Active 8000
192.0.0.201 DS-KVB102-IM V1.4.72build 171228 Active 8000

6. Make sure the Software version shows ‘V1.4.72 build 171228’. If you are using ‘DS-
KB8112-IM’, then it should show as ‘V1.4.5_180108’

If your software version is different then you will need to update the firmware in your
door station.

Displaying the Device Information
Basic Information
Device Type: DS-KHE310-W

Device Serial Mo.: DS-KHG310-W0120170905WR820827555CLU

Version Information

Versionf@V/1.4.72 build 171228

Hardware Version: 0xf303

7. Change the network setting to match the networks settings of the customer’s network.
Make sure the IP address you use hasn’t already been used on the customer’s network.

Enter the password you used to activate this door station and then click on OK.

Modify Network Parameter x

MAC Address: 18-68-cb-f0-27-db Copy

Software Version: V1.4 72build 171228 Copy

Device Serial No. DS-KV8202-IM0120170908WRE32117543CLU Copy
DHCF

Port: 2000

</ Save |Pvd Settings

IP Address: 192.168.0.235
Subnet Mask: 255 255 2550
Gateway: 192.0.01

Save IPvE Settings

Password:

oK Cancel
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8. Select the door station and then click on ‘Add to Client’

Online Device (1)

Add to Client Add All Modify Metinfo Reset Password Actin

IP Device Type Firmware Version Security

I192.1 68.0.235 DS-KvE102-1M V1.4.71build 170515 Active

9. Give the door station a name.

Enter the password you used to activate the door station and click ‘Add’.

Add ®
Adding Mode:
@ |P/Domain IP Segment Hik-ConnectD... EHome Serial Port
IP Server HIDDMS Batch Import
Add Offline Device
Nickname Door Station
Address 192.168.0.235
Port: 8000
User Mame admin
Password: ssassasee
+ Exportto Group
Setthe device name as the group name and add all the channels
connected to the device to the group.
Add Cancel

10. Once your device has been added, click on it from the list up the top, then click ‘Remote
Configuration’.

TR

Device for Management (1)

_ Add Modify 3 Delete I'ﬂ Remote Conﬂgurationl #: QR Code Activate BRI

Device Type Device Type | Mickname Connection ..., Network Parameters | Device Serial Mo.

IDoor Station Door Station TCP/IP 192.168.0.235:3000 DS-KV8102-1M01.201 ?07031
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11. Select ‘Intercom’ > ‘Dial’ from the left menu.

If you are using one button villa door station or apartment door station, you can just skip
this part.

If you are using multiple buttons villa door station, then you will need to input the room
NO for each of the buttons.

Remote Configuration

- & System Configuring the Key Call Room Parameters
4 Device Information Dial
4 General

Number: 1 ~

@ Time
4 System Maintenance [Room No. 201 ]
& User "] Quick Press for Calling Center
@ RS485 Save

- & Intercom

% ID Configuration
g Time Parameters

4 Access and Elevator Control

@ 10 Input/Output

i g Network

+ & Video Display

1.3 Setting Up Main Room Station

1. Plug in the touch screen into the HikVision Video Distribution PoE switch.

Note: The touch screen needs to be plugged into any of the first 6 ports.

AU

Customers Router

Page 7



2. Select ‘HikVision Device’ from the left menu.

File System View Tool Help

[l “ | L
mm Control Panel &= Device Management

BB Device @l Group

Device Type Device for Management (0)

hoe o §

Add Mew Device Type Device.Type Nickname

©

3. Select the room station from the list and click ‘Activate’.

Note, it may take 1-2 minutes for your room station to appear after it has been powered up.

4, Select the room station from list and click activate.

Add to Client Add All Modify Netinfo Reset Password I ! Activate

P Device Type Firmware Version Security S

192.0.0.64 D5-KH6310-W V1.4.72build 171228 Inactive a(

5. Enter in an activation password for this room station. You will need to remember this
password as you will need it for later on.

User Mame: admin

Passwaord:

Valid password range [3-16]. You can
use a combination of numbers,
lowercase, uppercase and special
character for your password with at least
two kinds of them contained.

Confirm Passwaord:

OK Cancel
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6. Once your room station has been activated, click on the room station from the list and
click on ‘Modify NetInfo'.

( Addto Client Add All |r‘ Modify Metinfa Reset Passwaord Activate

P Device Type Firmware Version Security Server P

192.0.0.200 DS-KHB310-W V1.4.72build 171228 Active 8000

7. Make sure the Software version shows ‘V1.4.72 build 171228’.

If your software version is different then you will need to update the firmware in your
room station.

Displaying the Device Information
3asic Information
Device Type: DS-KHE310-W

Device Serial Mo.. D3-KHE310-W0120170905WRE29827555CLU

lersion Information

Fersion: V1.472build 171228 |
Hardware Version: 0xf303

8. Change the network setting to match the networks settings of the customer’s network.
Make sure the IP address you use hasn’t already been used on the customer’s network.

Enter the password you used to activate this room station and then click on OK.

Modify Network Parameter x

MAC Address: 18-68-ch-f0-07-8c Copy
| Software Version: V1.4.72build 171228 Copy
| Device Serial No.: DS-KHE310-W0120170905WRSB29827555CLU Copy

Port: 8000

+/ Save [Pvd Seltings

IP Address: 192.168.0.236
Subnet Mask: 255.255.255.0
Gateway: 192.0.01
Password:

oK Cancel
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9. Select the room station and then click on ‘Add to Client’

Online Device (2)

I == Addto Client Add All Madify Metinfo Reset Password

(] Device Type Firmware Version Security

192.0.0.200 DS-KHGB310-W V1.4.72build 171228 Active

10. Give the room station a name and then enter the password you activated the room station
with then click ‘Add’.

Add x
Adding Mode:
@ |IF/Domain IP Segment Hik-Connect D... EHome Serial Port
IP Server HIDDMNS Batch Import
Add Offline Device
Nickname: Room Station 1
Address: 192.168.0.236
Port: 8000
User Mame admin
Password: Sasssasas

+ Exportto Group

Set the device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

11. Select the room station from the list up the top, and then click ‘Remote Configuration’.

Device for Management (2)

- Add Modify 3 Delete Il} Remote Configuration | 2% QR Code

B Device Type | Nickname Connection ...| Network Parameters | Device Ser
Door Station  Door Station TCP/IP 192.168.0.235:8000 DS-Kva102
Ilndoor Stati.. Room Station 1 TCP/IP 192.168.0.236:8000 DS-KH338I
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12. Select ‘Intercom’ > ‘ID Configuration’ from the left side menu and then enter in the
room number that was used while setting up the door station.

Floor NO is for lift control use , so if there is no lift control in the system, just put any Floor
NO there.

Then click Save.

Remote Configuration

- & system Configuring the Room Numbers

5 Device Information Device No. Configuration

%) General
Device Type: Indoor Station ~

i Time
IRoom No. 201
5 System Maintenance
Floor No.: 2

5 User

| Save
5 RS485 —

= (:} Intercom

T

5 Permission Password

i Zone Alarm
5 IP Camera Information

5 Volume Input/Output

% Ring Import

13. Select ‘Network’ > ‘Linked Network Configuration’ from the left side menu, and then
enter in the door station IP address.

Change the ‘Main Door Station Type’ to ‘Main Door Station (V Series)’.
Change ‘Connect Mode’ to ‘Same Network'’.

Then click Save.

Remote Configuration

- @ System Configuring the Network and Sip Parameters
5 Device Information Linked Network Configuration

% General
= Device Type: Indoor Station

L Master Station IP Address: 0.0.0.0
& System Maintenance | (zin) Door Station 1P Address:  192.168.0.235 |
S User SIP Server IP Address: 0.0.0.0
& R3485 Security Control Panel IP Address: 0.0.0.0
= ﬁ Intercom

Security Control Panel Port Mo: 0

& 1D Confi ti
& entiguration Main Door Station Type: Main Door Station (W S... | ~

5 Time Parameters
Connect Mode: Same Metwork =

% Permission Password
I| Save |I
% Zone Alarm
% P Camera Information
% Volume Input/Output
' Ring Import
= ﬁ Metwork

' Local Network Configuration

The Main room station is now setup and the room station will now ring when the doorbell
has been pressed.
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1.4 Setting Up Sub Room Station

1. Plugin the touch screen into the HikVision Video Distribution PoE switch.

Note: The touch screen needs to be plugged into any of the first 6 ports.

2. The beginning setting is the same as the first indoor station. You need to active it, add it
to the client and confirm the firmware version
3. Select the room station from the list up the top, and then click ‘Remote Configuration’.

Device for Management (3)

. Add Modify 3 Delete I-I:I- Remote Conﬂgurationl 2 0OR Code Activate
Device'l:}rpe Nickname Connection ... Network Parameters | Device Serial Mo,
Door Station Door Station TCRAP 192.168.0.235:8000 DS-KV8102-1M012017070
Indoor Station Room Station 1 TCR/IP 192.168.0.236:8000 DS-KH8300-T0120170526
Ilndoor Station  Room Station 2 TCR/IP 192.162.0237:8000  DS-KHB300-T01201 msz]
4. Select ‘Intercom’ > ‘ID Configuration’ from the left side menu.
5. You can have up to 5 sub room stations per system. (1 Main Room Station + 5

Sub room station. Total of 6 Room Stations).

Change the Device Type to ‘Station Extension’ since this is a sub room station we are
adding.

Each sub room station needs to be set as:

Room Station 1: This is the main Room Station
Room Station 2: No=1
Room Station 3: No=2
Room Station 4: No=3
Room Station 5: No =4
Room Station 6: No=5
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Once the No. and station extension has been set, press Save.

Remote Configuration

- & System Configuring the Room Numbers
& Device Informaticn Device No. Configuration
' General
Device Type: IStation Exdension - I
w5 Time
No.: | 1 |
w5 System Maintenance
w8 User - -
(5 Rs485
= ﬂ Intercom

4 Time Parameters

L om - - R
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6. The Room Station needs to reboot after pressing Save. Click on OK to reboot the device.

Change the device type will cause the device to reboot and reset the paramter,
Are you sure?

Wait until the room station reboots before continuing.

7. Re-Select the room station from the list up the top, and click ‘Remote Configuration’.

Device for Management (3)

. Add Modify 3 Delete || %% Remote Configuration | 2% OR Code Activate
Device'l:)rpe Nickname Connection ...| Network Parameters | Device Serial Mo,
DoorStation  Door Station TCP/IP 192.168.0235:8000  DS-KV8102-IM012017070
Indoor Station Room Station 1 TCR/IP 192.168.0.236:3000 DS-KH8300-T0120170526
Ilndoor Station Room Station 2 TCP/IP 192.168.0.237:3000 DS—KHSB{)O—TO‘IZNT-"DSE'
8. Select ‘Network’ > ‘Linked Network Configuration’ from the left side menu.
9. Change the ‘Main Indoor Station IP’ to the IP address you used in the main room station.

Then click Save.

Remote Configuration ®

- & System Configuring the Network and Sip Parameters

% Device Information Linked Network Configuration

w5 General

Device Type: |Station Extension
%y Time
- Master Station IP Address:  0.0.0.0

w5 Systemn Maintenance
Security Control Panel IP Address: 0.0.0.0

g User
= Security Control Panel Port Mo 0
s R5485
. { ain indoor Station IP:  192.168.0.236 |
g ﬂ Intercom
Connect Mode: Same Metwork v

= é MNetwork

% Local Network Configuration

The Main room station is now setup and the room station will now ring when the doorbell has
been pressed.

You need to do this for each of the sub room stations you are adding to the system.

10. To do the internal call, in the main room station, you need to dial extension NO which is
“1”. To dial main room station, you need to dail “0” in the extension station
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